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Postgraduate Institute of Medical Education & Research (PG||\/|ER), Chandigarh plemented technologies like - Wi-Fi facility to access high speed internet connection, anti-theft RFID Gates. CCTV System is used to monitor activities at
different sections and floors simultaneously or one by one.

PGIMER was conceived in 1960 as a centre of excellence, which would endeavour to develop patterns of teaching in postgraduate medical education in

as many branches as possible and attempt to produce specialists in several disciplines of medicine. It was envisaged that these specialists would spread out _ _ . _ . . . e . . :
y P PO P b P J P P PGIMER Library has organized various innovative ideas with the aim of highlighting interest of doctors and other medical professionals. The library

In the country in the various medical colleges and medical institutions and impart speciality medical education of highest standard to the students and they _ _ _ _ _ _ _ . .
keeps on working on projects or programs that enhance the information delivery, share information about developments and trends in providing access to

would also set up nucleus of excellence in their own institutions. The PGIMER was also given the responsibility of broadening the horizons of medical . _ _ _ g _ _ . . _ .
: . : : iInformation. Presently the library is subscribing to various e-resources like SCOPUS: a citation Index, MD-Consult, Science Direct, Wiley-Blackwell &
knowledge by intensive research in the field of health.

Karger Publications. The Library has also joined the ERMED Consortia which includes databases like Ovid, ProQuest, BMJ, Cambridge University Press,

Dr. Tulsi Das Library American Pediatric Association, Oxford University Press etc.

The Post Graduate Institute of Medical Education and Research Library play a significant role to serve the faculty members, residents, research fel- Keywords: - Information literacy, knowledge management, search skills
lows, staff and students. It is computerized and automation includes Circulation Section, Book Section and Periodical Section. The library has already im-

Type of Difficulties Faced (One or More) by the Resident Doctors in

Avaliling Library Services and e-Resources
Total Number=56

Purpose of Using Library Services and e-Resources (One or

More) by the Resident Doctors
Total Number =236

Library Orientation Lectures Attended by the Resident Doctors
Total Number =236

INFORMATION LITERACY

Information Literacy is basically a library instruction program.
It focuses on content, communication, analyses, information search-

ing and evaluation. | The Library Professionals ] :I \Il(;ltji?ril ((;:;lrf |, Lack of Time
of _PG“V_|ER delivered the 90 n Updating II.  Inadequate Library e-Resources
Definition of Information Literacy is a set of abilities enabling Orlt_antatlon lectures for _ g0 ' led lI. Unaware of Information Liter-
PR : - S resident doctors for their . Knowledge : acy Orientation Lecture
individual to recognize when information is needed, where to locate, _ 5§ ™ IV. Thesis Work 5 " N Lacking Knowledce of e-
evaluate and use it effectively. An information literate individual is aV\Ilialrer_]ess of Ilbrdary 2 oo V. Publication 2 ' Resourges J
able to: collection, services and e- 5 50 V1. Research 5 7] V.  Unfamiliarity with the Library
resources available in the o | VII. Diagnosis Infor- 2 6-RESOUICES
1. determine the extent of information needed for certain purpose library. _ H 0 V”Irgatthn it § = VI. Library Staff not Cooperative
2. access and retrieve the needed information effectively and effi- 11. Only 24.3% resident doc- g 'tufe”eve Iera- VII. Unorganized Library Collection
ciently tors attended the orienta- ] X Examination
3. critically evaluate information and its source [ Not Attended - 179 tion/ information literacy 107 X Information of N
4. incorporate selected information into one’s knowledge base m Attended - 57 lectures L IRV v Specific Disease | oo T
5. use mformaﬂpn eff(.ectlvely to achle_ve specific purpose _ . _ _ . _ _ I.  About 48.2% Difficulties Faced Due to V. 19.6% Unfamiliar with the Library e-
6. use information with understanding and acknowledging cul- _ _ _ _ | About 782 % Using Library VII. 30.4% For Diagnosis Informa- Lack of Time Resources/Services
tural, ethical, legal and social issues surrounding the use. Frequency of Time Spent for Using the Library Services and Services and e-Resources for tion o _ 1. 42.9% Inadequate Library e-Resources  VI. 14.3% Library Staff not Cooperative
E-Resources by the Resident Doctors Journal Club VIII. 30.2% For Retrieving the Lit- I11. 37.5% Not Aware of Orientation/ VII.12.5% Unorganized Library Collection
L : : : : Total Number =236 Il 65.3% For Patient Care erature o Information Literacy Lectures
The abc_)ve _def|n|t|on of mfo_rma’Fl(_)n !lteracy has been used _|n 1. 51% For Updating Knowledge  IX. 29.2% For Examination IV. 32.1% Lack of knowledge of e-
several studies in schools and universities in US, Canada, Australia, IV. 48.6% For Thesis Work X. 16.4% Information on Specific Resources
UK, New Zealand, and other European countries (American Li- . About 43.2% resident doc- V.  40.4% For Publications Disease : :
’ ] . ' P Recommendations and Suggestions (One or More) made by the
brary Association, 2004; Bruce, 2002; Crocia, 2002) tors used the library ser- V. 37.4 % For Research gg ( ) y
o] vices and e-resources . . . . Resident Doctors
. | daily Benefits of Using Library Services and e-Resources (One or More) Total Number=236
g 1. 33.1% used twice a week, Total Number =236 100, —_ :
3 0 I. Orientation/Seminar/Work
OBJECTIVES £ g 111. 18.6% used weekly . . o ;
> IV 5.1% used once in fort- | TimeSaving Shop should be Organized
_ _ _ E night o Il.  Quick Information 501 I1.  More Number e-Journals/ Da-
The present study was conducted to determine the information 5w Il Decrease in the Use of - tabases should be available
literacy skills of Resident Doctors and to provide Orientation Lec- Postal Mail s [1l. More Funds for the Library
tures and Information Literacy curriculum for the users of the 8 V. ?;Z:fﬁgﬁé” the Use of i O/ 'I\"; T';“e 't-'m'th dbe
I I I 4 I . Daily Twice a week Once a week Once in a fortnight §- ) E ' n raS ruc ure S Ou e m-
Postgraduate_ln_st_ltute of I\/Iedlca_l Educz_;ltlon and_ ReS(_earch s library i V. Decrease in the Use of E oo proved
to set the priorities for promotion of information literacy among ; Print Version & 20 V1. Monthly Training Program
them for patient care and research. Type of Library Services and e-Resources (One or More) V1. Better Access to Informa- should be Organized
Used by the Resident Doctors & tion - - N VII. Information Literacy should
y 20 VII. Improvement in Quality of be Part of Curriculum
METHODOLOGY Total Number =236 Work =
: . : . VIII. Contact with Distant Pro- : : :
Data was collected by using the pre tested Questionnaire from S | Wy v v fessional | About 83.47% Suggested for Orientation Lecture/Seminar/Workshop Should
the resident doctors of the institute and the analysis was done by us- . be organized regularly
ing the SPSS computer software. . Internet . About 91.5% resident doctors re- | Il.  66.10% Suggested More e-Journals /Databases for Library
” Browsing ported for time saving V1. 41.1% for better access to infor- 111.  63.14% Recommended and Suggested for More Funds for Library
o0 | I, e-mail 1.  88.9% for quick information mation, IV. 53.81% Suggestion for No Limitation of Time
PrOfiIe Of RESident DOCtorS in the StUdy Sample’ (PG I MER)’ g . [1. PhOtOCOpylng 1. 852 decrease N the use Of pOSta| VII. 28.4% |mprovement N the quallty V. 44.929% Suggested for the Improvement Of Infrastructure
Chandigarh £ IV." Medical Data- mail _ of work o V1. 40.68% Recommended and Suggested for Monthly Training Program
Total Number Of Resident DOCtorS:236 % 60 ba-SeS IV 720% fOF deCreaSG N the use Of VI II 131% fOr COﬂtaCt Wlth dIStant VI I 3517% Informatlon Literacy Should be Part Of Currlculum
i o | V. Wi-Fi telephone profesgionajs
) _- 0 . .
5 VI. e Journgls V. 623% decrease in the use of print CONCLUSION
o £ VIl. CD-Write version _ _ _ _ _ _
% VI11.e-thesis o _ _ _ . _ Information Literacy can be included in the curricula at various levels
" IX. e-books Difficulties Faced by the Resident Doctors in Availing Library of medical education in the form of networks, e-resources, e-journals con-
0. X. CD-ROM/ Services and e-Resources (One or More) in Obtaining the Desired sortia, medical databases and internet resources, etc. by utilizing the exist-
2 o DVD-ROM Information ing Information Technology infrastructure. The PGIMER Library, Chandi-
S w0 o- XI. Audio/Video garh is deeply engaged in the importance of Information Literacy activities
2 | I m \Y Vv VI Vil vl IX X XI Total Number=236 .. - . i .
5o by bringing out various brochures, e-mail alerts, orientation lectures, group
g w | About 94.8% Wi P 5 _ ya 8% discussions, seminars, conferences, invited talks and presentations on usage
. y 03 g(‘)‘;’ ] ere Using for Internet Browsing of e-resources, e-journals and online medical databases for the faculty, resi-
o I 8E 204, Photocopying dent doctors and library professionals. Our experience in developing the in-
N Vi 79 294 Medical Databases formation literacy initiatives could help other medical and academic librar-
V 63.8% Wi-Fi Connectivity Available in the Library les in India to develop their own information literacy programs.
Junior Resident - 140 Senior Resident - 96 VI. 619% Use of e-Journals Presented by
¢ I -
VIII. 20.4% e-Thesis : i . .
IX 183% e'BOOkS O Difficulties Faced by the Resident Doctors -56 Senlor lerary and Informatlon Oﬁlcer

¢ The sample of the study was of 236 resident doctors comprising 59.3%
junior residents and
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X. 2.7%CD/DVD-ROM
XI. 9.4% Audio/Video.

B No Difficulties Faced by the Resident Doctors -180

¢ 40.7% senior residents. I. 23.8% Resident Doctors Faced Difficulties



